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3 - 2 - 1 RULE

If your schedule
changes 2 days

before a lesson, the
scheduling team will
email you to make
you aware of the

change.

If your schedule changes 
3+ days before a lesson,
the schedulers will NOT
contact you to make you
aware of the change. It is

your responsibility to check
your schedule.

If your schedule
changes 1 day

before a lesson, or
on the morning of,

the scheduling team
will call and/or text

you.

VIEWING YOUR SCHEDULE
Calendar view
Your schedule will automatically appear with today’s
date.

Change the calendar view by selecting the calendar
icon 📅 and choosing the first date of the new range
you want to view. Use the arrows to adjust the month
you need to select.

Y O U R  S C H E D U L EY O U R  S C H E D U L E

ERROR MESSAGING
‘You could not be authenticated’

Please email your scheduling pod:

SCHEDULE DETAILS
Activity Details

Private Details

Activity detail will appear once the lesson has been
taught and it is logged in the instructor pay system.

Client details are available before the lesson. To protect our client’s privacy online, only the
following information will appear: Reservation ID, Guest Name, City and State, Skill Level,
Reservationist, Start and End Locations and Comments (including lesson start time).

Your schedule may change - it is your responsibility to check your schedule to avoid missing a shift or arriving in the wrong location.  

WBKidsSchedulers@vailresorts.com
WBAdultsSchedulers@vailresorts.com

WBPvtSchedulers@vailresorts.com
WBSchoolsSchedulers@vailresorts.com
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